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CO <HosoueAsncxzfi

PEIJIAMEHT
ccMorpeHr.ra o 6 pa qeu nfi rroJryqare.rreft co qnaJrbHbrx ycJryr

1. O6une uororrceHuq

rrlrrM Peuauenrou peryrrupyercr B3anMoorHorrreHr,rrr MeXAy
<Honoue4rucruft [cuxoHer]pororuqecrzfi r,rHTepHar) (.qanee

) u roryqarereM corlr{anbHbrx ycJryr (ero 3aKoHHbrM
poAcrBeHnnrauu) rro paccMorpeHuK) LrHAr,rBr,rAyaJrbHbrx kr

KOfBY
yspexA
n

rrocTyn

cBeAeH

brx o6paqeuufi, BKJIIoqarr opraHr,I3alluro Jlr{rrHoro [pr{eMa
Vr coq?raJrbHbrx ycJryr, KorrrpoJur 3a co6mo4enzeu rroprAKa
Lrs. o6paqenufi nolyrarelerfi corlrrilJrbHbrx ycryr, aHaJrlr3a Lr

unQoprr,raqrln, coAepxcanleftcr B Hr,rx, npoBepKy cocrorHr,rf, pa6oru c
[oJrfrarerefi coqualbHbrx ycJryr B crpyKTypHbrx noAprrAeneHr4.nx

Ilpano noJyqare.nefi coquaJrbHbrx ycJryr na o6paqeHrre

florryuarern coquaJrbHbrx ycJryr (ero saroHHrrft [peAcraBureJrb,

) uueror [paBo o6paqarucr Jrr,rqHo, TaKXe HarrpaBJurrb

IIHII4B bHbre r,r KoJrJreKTr,rBHbre o6paqenur pyKoBoAr,rrenro frpexAeHr,rr rur6o
yron M Jrr,rrlaM r,rMercrrlrrM rrpaBo rrpou3BoAzrr c6op o6paqenufi, a
I,IMEHHO

b AupeKTopa ro MeAr,rqnHcroii n peadnnmaqnonHofi pa6ore;

b AlrpeKTopa rro o6ulraru BonpocaM;

orAeneHr,reM;

rlr,rHcKafl cecTpa;

I1&, y[oJrHoMoqeHHbre npor{3BoAr,rr6 c6op o6paqenufi, AoBoArr
unQoprvraquro Ao pyKoeoAr4TeJrr yqpexAeHr,rr c 3aHeceH[eM

B xypHaJr perncrparlr4r,r rrr4cbMeHHrrx o6paqeuufi noryuaterefi
ycnyr.
llonyrareJrrr coqraJrbHbrx ycJryr peanrcyror upaBo Ha o6paqeHl{e

4o6pooomuo. OcyqecrBneHr,re uonyqareJrrMr,r coquanbHbrx ycJlyr

co[uaJI

He AoJrxHo Hapyurarb rrpaBa ra cno6oArr Apyrr4x Jrr,rq.



E TEPMIIHbI' I.ICNOJIb3YCMbIE B HACTOflIIIEM PEruIAMEHTE

pr PernaueHTe r4c[oJr63yrorcr cneAyroqlre repMlrHbr :

rrleHrre [oJyqarerq coqr{aJrbHbrx ycJryr (aanee o6paqeuue)
HA oe pyKoBoAr4TeJrro yqpexfleHrlrl NNCEMEHHOC
rrpeAJr I,Ie, 3uuIBJIeHLre r4Itv Nalo6a:

ycTHoe

lepeq
PEAJIOXCHI'IE PCKOMCHAAT\VLfl. NO COBEPIIIEHCTBOBAHI,IIO UOP.,IAKA,
lcrosnfi [peAo craBJreHlr.f, coqr.rrrJrbHbx ycnyr ;

ETO KOHCTIITYIII,IOHHbIX NPAB IA CSO6OA I{JIII KOHCTT4TYIII4OHHbX NPAB N
rr4x Jrr4rl, coo6qenze o HapyrueHlrr,r 3aKoHOB Lr UHbrx HopMarr,rBHbrx
AKTOB, HCAOCTATKAX B PA6OIE YqPCXAEHI,I' IZ6O I9I,ITI,IKA

qnxcr B o6paqenuu, a raKxe cneAenuft, Kacaroql{xc.,t

Hrre - npocroa rroJr) rarenr coqr{aJrbHbrx ycJryr o coAeffcrBnr,r B

cno6roA

npa
yqpexAeHldfl.14 Ap.;

- [r{cbMeHHoe r,rJrr,I ycrHoe rpeoonaHue [onyqarenf corlr{aJrbHbrx
ycJryll HapyrueHlrr upaB u 3aKOHHbX r,rHTepecoB nonyrareleft
cou14an ycJryr r4nu Apyfvrx nnq.

4. lllp norytrarerq coqraJrbHbrx ycJryr IIpu paccMorpeHrr[ oopaqenur

paccMorp el1'ri'r4 o6parqeHnr pyKoBoAr,rreJreM yqpexAeHur nonyqarerb
ycJryr r4Meer rrpaBo:

AorronHr,rTeJrbHbre AoKyMeHTbr vr MaTepr,Iarrbl nr6o
c npocr6oir o6 ux ucrpe6onauun;

c AoKyMeHTaMr,r 14 MaTepr,raJraMr,r, Kacaroulr,rM?rc,
o6paqeunr, ecJrvr gTo He 3alparuBaer npaBa, cno6o4u r{ 3aKoHHbre

Jrr,rq u ecJru B yKa3aHHbrx AoKyMeHTax u MaTepualrx He
cBeAeHr,rrr, cocTaBJrrroqne rocyAapcTBeHHyIO lInU I,rHyIO raft Hy;

uucrueHHufi orBor no cyqecrBy nocraBJreHHlrx B

o6pa

BorlpocoB, 3a I4cKrrcqeHueM cJI)HaeB, yKa3aHHbIx B pa3Aene 10
Pernauenra, yBeAoMJreHue o [epeaApeca\vn rrr4cbMeHHoro

B ApyrIIe opraHbl, B KoMrIereHIII{ro Koropblx BXOAI,IT pelueHl4e
rx n o6panleHr4n BorrpocoB;

c xzulo6oft ua upuu-rroe no o6panlenzrc perxenne vIfir Ha
ftcrnHe) B cBr3r4 c paccMorpeHr{eM o6paqenra.a;

c 3rurBJreHlr eM o rrpeKparqeHnr,r paccMoTpeHr,r.n o6paqenur.

5.Ila H 6esonacHocrn noryrrarenfl corlrraJrbHbrx ycJryr B cBs3lr c ero
o6paqerrueu

npecneAoBaHr,re nonyqaTeflr coIIHaJIbHbrX ycJryr B cBr3r4 c
ero obpa r4eM K pyKoBoAr,rreJrro yqpexA0Huf, .

paccMorpe$Ii.r4 o6paqenur He AonycKaercr pur3r.JrarueHr{e
CBE.IICHI'
.racrHofi LI noryrraren-fl corII,IEuIbHErX ycJlyr, 6eg ero couIacI,IJI. He SSfl.fietc.fl



pa3r
o6paq
I]

coAepxaIqnxcr B o6pilrqenuz,
B rauoft opraH, B KoMne)TeHrII,IIo

ux n o6parrleHr4r,r Bo[pocoB.

HarrpaBJreHr{e IIUcEMeHHOTO

KOTOpbrx BXoAtrT perrreHr,re

6. Tpe6onaHrrfl K nucbMeHHoMy o6pauqeHuro

Qauulu vIMfl' orqecrBo coorBercrByloqero AonxHocrHoro Jrr,Iua. m,r6o
coorBercrByloqero JILIqa, a raK)Ke croz Qal,rvr.JrvIro, LIM', OTqecrBo,

, 3arBJreHufl ulru xano6rr, craB[IT rr,Irllrylo IIoA'ILIcb Ll

B cJryqae ueo6xo4HMocr' B [oATBepxAeHr{e cBor,x AoBoAoB
COq[€TJIbHbIX YCJIYT IPI,IJIAIACT K III4CbMCHHOMY O6PAqCrrNrO

I,r Marepr,raJrrr lz6o r4x Konr{n.
lre IIo unQoprvraquoH.rrbrM clrcreMaM o6rqero rIoJIb3OBaHr.rr.

OTP EHI,Irc B [OP'AKC, YCTA}IOBJIEHHOM HACTO'IqUU PCTTTAUCHTOM.

7. Perncrpaquq n[cbMeHHoro o6parqeHrrfl

o6q

7.
TEqCHI,IE

7
BXOAr{T

Jrr4rly, B
BOIIpOCO

o6
B pa3Aen

Hero .4o

7.
rttm geit

7.
xalo6rr

ero n

.r0Jryqarerb corluanbHbrx ycnyr B cBOeM [r4CbMeHHOrr,r o6parqeHr4n B
OM TIOP'AKE YKTBbIBAET ruI6O HZIIIMEHOBAHI,IE YqPCXACHI4'I, IZ6O

cbMeHHOe O6paqeuue rorJrexr,rr o6.ssaremuofi perncrpaquu B
Anefi c MoMeHTa [ocryrrneltrr B y.rpexAeHr,re u Xypuale frera

o6pauqeurafi nonyvarelefi coqrEarrbnbrx ycJryr.
orsercrseHHbrM 3a BeAerur{e )KypHzura rrera nrrcbMeHHbrx

uonrrarelefi coqualbHbrx ycn:rr f, BJrrerc.f ceKperapb pyKoBoA[TeJrr.
I,rcbMeHHoe o6pau1eru4e, coAep:xarqee Bo[pocbr, peureHne Koropbrx He
MNETEHIII,IIO Yqpe}KAeHvIfl. HaTIpaBJI'eTc' B TeqeHI,Ie ceMH AHeft Co Au.g

B COOTBerCTByrOquft oprau r,rJlrl coorBercrByroqeMy AOJDKHOCTHOMy
qr{ro Koropbrx Bxo.qrrr rrerxeHHe rrocraBJreHHbx n O6paqeHran

yBeAoMneHI{eM uoJIyqaTeJIt coqnaJlbHblx ycJlyr, HalpaBuBluero
o [epeaApecarlr4r4 o6paqenrar, 3a r{cKJrK)qeHr4eM cJDnI arr, yKa3aHHOrO
Hacrorrqero PeuaueHTa.

14 Marepr4anbr o pe3yJrbrarax paccMorpeHr.rrr nlrcbMeHHoro

npeulaercr HanpaBnsrr xanociy Ha paccMorpeHLre B opraH, perueHr4e
l (6es4eft crrue) Koropbrx o6xanyercx.
cnyqae ecJrr,r B coorBercrBrrl,I c; 3anperoM, HeBO3MOXHO HarrpaBJreHr,re
paccMoTpeHl'Ie B opraHbl' B KoMleTeHIILtrc KoTopBIx petlreHl4e

n o6paqeHr{r{ rroJrrroroJrror coqnairbHbrx ycJryr c pzr3bscHeHr4eM
oBarb coorBercrByrcq[e peureHr,re a''u I'etrtc,rmle (6es4efi crnue)
rroprAKe B cyA.

7 YvpeN4enue rrpu HanpaBJrerHrrr{ urrcbMeHHoro o6pauleHu.a Ha
e B Apyrofi opraH Moxer B cryqae ueo6xo4l,rMocrLr 3alparrr,rBarb y

B ycTaHo

bHocrb flpuHflTlrq o6paulennfl K paccMorpenuro



O6paqenne, rocryrrr4Brrree K paccMoTpeHr,rro o6rsaHo 6urr

KOBOAVTeJTb yqpex(AeHlrr:
o6ecnequsaer o6terrunuoe, BcecropoHHee

pacc o6paqenHr, B cJryqae ueo6xo4r4Mocrr,r - c
cour4aJI ycJryr;

I,IHI{MAST

9. PaccvrorpeHrre o6paqenun

flucrueuurrfi orser na o6paqeHr,re rroJryrrareJrf, cor{trzlJrbHbrx )/cnyr
pyKo BoAr4TeJreM yr{p exAerrr,ur.

10. IlopqaoK paccMorpeHrrfl orAeJrbubrx o6pauqennft

B cnyrae ecJrr,r B [LrcbMeHHorr,r o6paqennr4 He yKa3aHu Qauurnx)vtMn)
coq[anbHbrx ycnyr, rd HeBo3MoxHo onpeAenr{Tb nurlo

o6parqenue, orBer Ha o6paqeHr,re He Aaercr.
flpu uorryueHnv [[cbMeHHoro o6parqenvtfl,, B KoropoM HerIeH3ypHbIe

r,rreJrbHbre BbrpaxeHr,rf,, yrpo3br xrr3Hlr, 3AopoBbrc u uMyIIIecrBy
JII{qa, a raKxe qJreHoB erO ceMblr, yqpexAeHl,Ie BrIpaBe ocrilBllTb

6es orBera rro cylqecrBy tIocraBJIeHHbIx B HeM BorlpocoB krlru
rroJrfrareJrrc colll4tulbHbrx ycJlyr, HaflpaBl,IBrue]ry o6parqenue, o

3JroyrroTpeo JreHI{fl rlpaBo M.

B cJryqae ecJrrl TeKcr rlldcbMeHHoro o6paqeuru He noAAaerc.fl

orBer Ha o6pauleHr{e He Aaerc.f,, I,I oHo He noAJIe)KI,IT HalpaBJIeHlIIo
pyK0Bo yrlpexAeHLIq.

1 B cnyrae ecJrlr B [ucbMeHHorvr o6parqennu [onyqarent coq[anbHbrx
ycny'f Borrpoc, Ha Koropbrft etuy MHorolgarHo AaBaJII,Icb rILIcbMeHHbIe

OTBCTbI cyrqecrBy B cB.fl3LI c paHee HanpaBJIteMbrMLr o6paqenuxuv\vr upLI gToM

Hr,r He rrprrBoArrcr HoBbIe AoBoJIbI lr u o6crotreJlbcrBa, pyKoBoAureJlb

yq B[paBe rrpr4rulTb peIIIeHI,Io o 6esocHosareJlbHocrl,I oqepeAHoro

Lr rrpeKparqeHr4v nepe[I{cKl{ c IlonyqaTeJleM coqnaJlbHblx ycJl'rr IIo
y. O 4auuoM peIIIeHLILI :/BeAoMJIterct [onyqareJlb coIII4anbHbIx

u cBoeBpeMerHHoe

}^IACTI,IEM NOJIYTIATCN'

HanpaBJreHllble Ha BoccTaHoBJIeHI,Ie r4JtU 3anqr.{Ty

I,I 3AKOHHbDII IIHTCPECOB TIOJIYIIATETf, COIIIAJI.bHbIX

orBer rro c)/qecrBy nocraBJreHubrx s o6paqeHzz
cJlyraeB, yKa3aHHbrx B purAene l0 Hacrorrqero

AOMJTfleT [OnyqaTelr coqtr€lJrbHbrx ycnyr o HarrpaBneHr,ru efo
r4lrr4 AOnXHOCTHOMy Jrr{rqy BHa paccMorpeHrre n 4pyrofi opraH

V C IIX KOMTICTCHUI,II4.

ycJryf;

9
noAxrr,rc

B

IrpaB,

MepbI,

cso6o4

nucrruessrrfi
3A I,ICKIIIOqEHI4CM

susurnft o6paqeuue.



coq[anbHbrx ycJryr, HaflpaBr,rBrrrero o6paqeuue.

12. Jluqnuft npueu rparrqaH

Jftn'rHufi npueM rpaxAag rrpoBoArrrcr pyKoBoAureJreM yqpexAeHr4f,.
14 o Mecre [ppreMa, a raK)Ke o6 ycmHoBneHHbrx Anr npileMa Arurx rI
qacaK Ao cBeAeHr4r rroJrfrareleft coquaJrbHElx ycJryr (paarvreularorcf, Ha
raHQop HbIx cTeHAax fIpeXAeHI,Ifl, Hil(OAtIIIlrxCt B AOCTyIHbIX AnA
nony'q ft coqualrHbrx ycJryr rvrecrax).

Co4epxanue ycrHoro o6pauleHr,rr [onyqareJrr corlr{zubHbrx ycJryr
3aHOC n Xypnan Jrr,rqHbrx o6parqeur,rft nolyrareleft coquaJrbHbrx ycnyr c

o6paqenn.rr tr orMerroft o [peAocraBleHnoft coqzalruoft
J\b 2). B cnyrae ecJrr,r tr3JroxeHHbre B ycrHoM o6parrleuuz

Qarlu { sBJrrrorcr oqeB[AHbrM]r r,r ne rpe6yror AouoJrHr{reluroft
rpo oTBeT Ha O0paqeHr{e c cofJracllr rroJrrraTen.f, corlnaJrbHbrx ycJryr
MOX€T AaH ycTHO B XOAe Jrr,rqHOrO npr{eMa, O qeM AeJraeTcr 3aIII,Ic6 B

ulenuft rpaxAaH. B ocralrrtbrx cryqarx Aaercf, nr,rcbMeHHHfi orser
locTaBJreHHbrx B ooparrleHlrr{ BonpocoB.
flucrvrenHoe o6paulenne, nprurrroe B xoAe Jrr{rrHoro upueMa,

I,I paccMoTpeHuro B rroprAKe, ycTaHoBJreHHoM HacToflrrlr{M

B cJryrae ecJrr,r B o6paqennr.r coAep)Karcr Borrpocbr, perneHue
BXOAT,TT B KoMrreTeHrlr,rrc yqpexAeHr.r.r, rroJl)ruaTeJrrc corlr4zlrrbHbx

f, pa3brcHenrle, KyAa r,r B KaKoM uop.flAKe eMy cJre.uyer o6parurbcfl.
B xoAe rr4rrHoro uprleMa rroJryrareJrrc coquaJrbHbrx ycnyr Moxer 6uru
AanrnefiureM paccMorpeHr,rr4 o6parqenufl' eclrvr eMy paHee 6ru Aan

y [ocraBJreHHbrx a o6parqeHr,rr,r BorrpocoB.

ra co6moAeHrreM rropflAKa paccMorpeHrrfl o6parqennfi

Pyrouo4nreru yqpexAeHr,rs B rrpeAeJrax csoefi KoMrrereHrlr,rlr
KoHTpoJrr sa co6rroAeHlre.M nop{AKa paccMorpeHr,rr o6paqenuft,

coAep)KaHr,re [ocryrrarcqux o6parrleunft, [pr,rHr,rMaer Mepbr rro

BbrjrBJreHr,rrc Lr ycTparreHrrro [prFrrrH HapyrueHur uopflAKa r,r

B

perlr

ynonr

HC

yKtBiaH

ycnyre
lpvquHbr
I,IJIOXEHI,IE

1L. Cponu paccMorpeHrrfl rrrrcbMeHHoro o6paqeHnfl

llucruenso e o 6p aqeHr{e, [oclytrtrB ruee pyKo BoAr,rreJrrc ] {pex.qeHut
c ero KoMllereHqueft, pacoMarprlBaerct B TeqeHr,Ie l0.qnefi co AHt

rrl,IcbMeHHoro o 6p arqeHl,I.f .

B I,IcKlIotIL{TeJIBHBx cnyrarx pyKoBoArrreJrr }rqpex(AeHr.rr r4lrtr
HHOe Ha rO Jrr,rqo BrrpaBe [poAJrr,rr6 cpoK paccMorpeHrir o6paqennr

sa 30 4neft, yBeAoMr,rB o npoAJreHr,ru cpoKa ero paccMorpeHr,rt

ycnoBr{ nr nonyqarereft coquaJllHbrx ycnyr.
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